
 
 

 

USPS Shipping Information Systems Webinar Series 
IMpb Compliance Quality Metrics 

 

Thursday, March 17, 2016, 11:30a.m. – 12:30p.m. (Eastern Daylight Time) 
 
Join us as the Postal Service hosts a series of informational webinars on IMpb Compliance Quality 
Metrics targeted for implementation July 2016. The webinars will benefit  customers who ship parcels with 
USPS, particularly small to medium customers who ship Competitive Products – Priority Mail, Priority Mail 
Express, First-Class Package Service, Parcel Select, and Parcel Select Lightweight. 

 
The first webinar will present an overview of IMpb Compliance Quality Metrics.  

 
Speakers:  Juliaann Hess, Mgr, Shipping Information Systems  
                  Heather Dyer, Business Process Specialist 
 
Registration Required. Instructions for participating in the webinar appear below: 

 
Attendee Information 
 

US/Canada Attendee Dial-in: (866) 381-9870 
Conference ID: 70177187  
 
Attendee Direct URL: 
https://usps.webex.com/usps/onstage/g.php?MTID=e910c15b8d72b642112b9dbfa8230a3a6  
 
If you cannot join using the direct link above, please use the alternate logins below: 
Alternate URL:  https://usps.webex.com    
Event Number: 997 164 491  

 
 

### 
 

Please visit us on the USPS Industry Outreach website. 
Thank you for your support of the United States Postal Service.   

--Consumer and Industry Affairs 
 

To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. 
 

Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy. 
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